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1. eModal Community Portal 

 

The eModal Community Portal enables you to check container and booking statuses, inquire on 

terminal and vessel details, and create and manage PreGate visits and moves. Additionally, you 

can manage fees, truckers, and vehicles.  

1.2 GETTING STARTED  

The screens in eModal.com have common behavior as far as navigating through the menu, viewing 

and sorting columns within lists, common icons, and searching/scrolling.  

1.3 MENU NAVIGATION 

When you enter the eModal Community Portal (eCP) you will see the Import Container screen; this 

is the default screen. Use the Main Menu to quickly move between the different eModal screens. 

From the menu button  in the upper left-hand corner of the screen, click eModal Community 

Portal to see the options. Click an option to display that screen. The default screen is the Import 

Containers screen. 

• Import Containers – query import container status and manage your watchlist, pay fees, 

manage PreGate, and set notifications. 

• Booking Inquiry – query on export booking status and manage your watchlist, pay fees, 

manage PreGate, and set notifications. 

• Group Code Inquiry – query on group (peel off) code status and manage your watchlist, 

pay fees, manage PreGate, and set notifications. 

• Empty Return Instructions – view empty return instructions as published by participating 

terminals. 

• Gate Transactions – view terminal gate transaction message(s). 

• Vessel Schedules – query on vessel schedules for participating terminals. 

• PreGate Moves – query and manage PreGate transactions by move. 

• PreGate Visits – query and manage PreGate transactions by visit. 
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eModal Community Portal Menu 

 

  



eModal User Guide V6.5 

Confidential and proprietary to Advent Intermodal Solutions LLC.  Page | 7 

1.3.1 eModal Screen Overview 

The functionality within eModal is similar in each screen. You can view the list, select one or more 

items in the list and perform an action (like Add/Remove/PreGate/Pay Fees), click the + sign to 

see more detail, sort the columns, navigate within the list results, or search within the list. 

Additionally, list items may be underlined or color coded to quickly relay detail or status.  

 

eModal Import Containers Screen  
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List Columns 

eModal screens are lists with columns that display key detail for each list item. The columns are 

static and specific to each list (containers/bookings/group codes/etc.) but you can sort the lists by 

a column and define ascending or descending order. 

List Columns 
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Column Description 

Container/Booking Displays the container, booking, or group code number. If the number 

has a blue underline you can click on the underlined number (link) to 

open a pop-up window with additional details. 

PreGate The PreGate column displays the status for the container/booking/group 

code: 

• N/A – the terminal does not participate in PreGate 

• Not Ready for PreGate – the container is not available, or does 

not meet terminal criteria for being ready for PreGate 

• Add New PreGate – the container is available to create a 

PreGate. Click on the green text to open the PreGate system 

(see user guide on how to create PreGate) 

• Provide a ticket number –indicates that a PreGate has been 

created for the container. Click on the ticket number to display 

the ticket details. 

Status Displays status of the container: 

•   

•  

•  

•  

•  (Booking Inquiry Screen) 

Holds Displays if there is a hold on the container. 

 

Fees Due/Fees Paid Displays if there are fees due for a container. If there are fees, you can 

click the down-arrow to see additional detail and make a payment. 

Empty Return 

Instructions 

Displays an icon:  

• Gray  – no instructions are available 

• Blue   – instructions are available – click to see a popup 

screen with more detail 
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Other • Size/Type – displays in the Import Container screen 

• Line – displays in the Import Container and Booking Inquiry 

screens 

• Vessel/Voyage – displays in the Booking Inquiry screen 

• Terminal – displays in the Import Container and Booking Inquiry 

screens 

• Last Free Day – displays in the Import Container screen 
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Screen Buttons 

Button Description 

 
Click the Add to Watchlist button to add one or more items to the 

watchlist. 

 
The remove button is gray until you select one or more items in the list.  

 
The PreGate button is gray until you select one or more items in the list. 

When you click the PreGate button the PreGate Visit screen will open 

where you can schedule PreGate details. 

 
The PreGate button is gray until you select one or more items in the list. 

After clicking the Pay Fees button, you can click on the down-arrow next 

to the fee and then click Pay Fee. This displays a popup screen where you 

can complete the payment. 

 Click the down-arrow to open the Search box. 

 

Click to set and modify system notifications. 

 
Click to manage settings for your company, sub-users, user, addresses, 

and phone numbers. 

 
Click to open help options. 

 
Click to manage your profile. You can change your password, set up your 

alerts, and log off the system. 
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Select 

To select a line item in a list, click the check box in the row of the item you want. You can quickly 

select all of the items in the list by clicking on the check box at the top of the column. 

 

eModal List Items check boxes 
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Sort 

You can sort the list by any column by clicking on the icon next to each column title. This will 

display the list in ascending or descending order by column.  

 

eModal List Sort Icon 
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Page View 

When a list has more than 10 items there will be multiple pages. The default screen view is 10 

items per page, you change this and select 5, 10, 20, or 30 containers per page view by 

selecting the value on the bottom left of the page under the page drop down 

 

eModal Page Navigation Bar 

Additionally, to move between the pages you can click First, Prev, Next, or Last or type a page 

number into the Page field to jump right to a specific page of the list. 
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Search 

In eModal screens you can select to search for an item (container/booking/etc.). To search for a 

particular string, just click on the down arrow next to Search to open the search box. Type the 

value in the search box and then click on the magnifying glass icon. The site will display items that 

match your search.  

 

eModal Search 

 

eModal Search Results 

 

eModal Search Results 
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2. eModal Community Portal Functions Screens 

2.2 IMPORT CONTAINERS 

The Default screen in eModal is the Import Containers screen. After logging into eModal you will 

see the Import Containers screen with the current watchlist displayed, the list is a composite of user 

added containers and those added via the system (API). In this screen you can perform the 

following tasks: add/remove one or more containers to the watchlist, create PreGate details for 

one or more containers, pay fees for one or more containers, view status, empty return instructions, 

and container/terminal details, and set notifications.  
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2.2.1 Add to Watchlist 

You can quickly add one or more containers to the import watchlist by clicking the Add to 
Watchlist button. A window will display where you can type or paste container number(s) and 
then click Save when finished or click Cancel to close the window without adding containers. 
You can add containers to your import containers watchlist, by 

o clicking on the “Add to Watchlist” button on the top left of the screen 
o inputting (typing or copy-and-paste) your container(s) numbers 
o clicking on “Save” to add the container(s) 

 

 



eModal User Guide V6.5 

Confidential and proprietary to Advent Intermodal Solutions LLC.  Page | 18 

 

 

Containers that are known in the eModal system will display with information about the container.  

For those containers that are not in eModal system, they will display with UNKNOWN 
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2.2.2 Import Watchlist Column Descriptions 

 

The watchlist has several new fields including an Advance PreGate indicator, estimated discharge 

off container, and new PreGate statuses 

 

 

1st column: 

 - expand the line to display further information 

 - collapse the line if expanded 
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2nd column: 

- indicate that the container is in a qualifying terminal for Advance PreGate 

N/A – not a participating terminal for Advance PreGate 

 

Container column: 

Clicking on containers that are known, will bring up a popup window that will display detailed 

container information (i.e. yard location, vessel, holds, etc.) 

 

Status: 

Below are typical statuses shown in eModal 

o Unknown – container is not in eModal system 

o Available – container is in available status by terminal, usually qualifies for PreGate 

o Not Available – container is in not available status by terminal, usually means does not 

qualify for PreGate 

o Out-Gate – import container has already been out gated at terminal 

o On Vessel – import container is still on vessel 

o On-Rail – import container is on rail 

Holds: 

Displays  if there are holds declared by the terminal  

Est Dischg: 

is the estimated discharge date of container from vessel onto terminal 

 

LFD: 

Last Free Day is displayed as per information sent to eModal by the terminal 
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Fees Due: 

Any fees currently due by the terminals and information sent to eModal.  Clicking on the will 

display the details of the fees (example below) 

 
Fees Paid: 

Any fees paid through eModal will display.  Clicking on the will display the details of the fees 

paid (example below) 

 
 

PreGate: 

The PreGate eligibility and status of the container 

o N/A – terminal/container does not qualify for PreGate 

o Add New PreGate – container is ready for PreGate, clicking on green “Add New 

PreGate” will launch a single visit creation screen with information for that container 

prepopulated 

o Not Ready for PreGate – container is not ready for a PreGate, however could be: 

▪ ready for an Advance PreGate if the terminal is participating and container on 

vessel 

▪ another carrier has already requested a PreGate 

▪ pre-validation by PreGate system has determined that container is not ready for 

PreGate 

o Adv PreGate Requested (green) – your company has already requested an Advance 

PreGate for this container, clicking on the green text will display your request for that 

container 

o Adv PreGate Requested (orange) – another company has already requested an Advance 

PreGate for this container, you will not be able to view the request 

o Ticket number is displayed – your company has secured a PreGate for that container, 

clicking on the ticket number will display the PreGate details 
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Terminal: 

Terminal that the container record was sent for 

Size/Type: 

container size type 

Line: 

Shipping Line that container belongs to 

Empty Inst: 

Empty return instructions.  The icon will turn blue for those containers that are in Out-Gate 

status.  Clicking on the icon will bring up the empty return instructions if published by the terminals 

for where the location is currently located 

Remove: 

Clicking on the icon will remove the container record from your watchlist 

2.2.3 Remove from Watchlist 

You can remove one or more containers from the Import Watchlist by clicking the Select All check 

box on the top left of the list or by individually selecting the check box next to each container you 

want to remove, and then click Remove. Alternatively, you can remove an entry by clicking on the 

(X) at the far right of the container list item. 
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A confirmation window will display where you must confirm that you want to remove the 

container(s) from the Watchlist. Click OK to remove or Cancel to close the window without 

removing the container(s) from the list.  

 

2.2.4 Pay Fees 

If a terminal is a participating fee payment terminal with eModal, fees can be paid in one of two 

ways from the Import Containers screen:  

1. Select the container(s) with fees due and then click on Pay Fees button on the top menu 

bar. This will open the eModal fee payment screen. 
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2. Alternatively, you can click on the drop-down arrow  next to the amount in the Fees Due 

column. This will open a list of fees that are due for the container. Click the Pay Now 

button to open the eModal fee payment screen and process the payment. 

 

Click the drop-down arrow  next to the Fees Paid amount to see detail for the transaction 

history of previously paid amounts. 

 

 

*See the Pay Fees section of the guide to learn more about Fee Payment setup and process. 
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2.2.5 Create PreGate 

You can create a PreGate for one or more containers in the Import Watchlist.  

• Create a single PreGate request by clicking on the green Add New PreGate text in the 

PreGate column of the list. This will open the PreGate screen where you can complete the 

process.  

• Create multiple PreGate requests by clicking the check box next to each container that is 

available for PreGate, and then clicking PreGate button on the top menu bar. This will 

open the PreGate screen where you can complete the process. 

 

*See the PreGate section of the guide to learn more about how to complete the PreGate request 

process. 
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2.3 BOOKING INQUIRY 

The Booking Inquiry screen displays all bookings that have been added to the booking watchlist, 

either by a user or via API. In this screen you can perform the following tasks: add/remove one or 

more bookings to the watchlist, create PreGate details for one or more containers, pay fees for 

one or more containers, view status, empty return instructions, and container/terminal details, and 

set notifications. 

 

eModal Community Portal Booking Inquiry Screen 
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2.3.1 Add to Watchlist 

You can quickly add one or more bookings to the Booking Watchlist by clicking the Add to 

Watchlist button. A window will display where you can type or paste booking number(s) and then 

click Save when finished or click Cancel to close the window without adding booking number(s). 
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2.3.2 Remove from Watchlist 

You can remove one or more bookings from the Booking Watchlist by clicking the Select All check 

box on the top left of the list or by individually selecting the check box next to each booking you 

want to remove, and then clicking the Remove button. Alternatively, you can remove an entry by 

clicking on the (X) at the far right of the booking list item. 

 

A confirmation window will display where you must confirm that you want to remove the 

booking(s) from the Watchlist. Click OK to remove or Cancel to close the window without removing 

the booking(s) from the list. 
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2.3.3 Create PreGate 

You can create a PreGate transaction for one or more booking items in the Booking Inquiry 

Watchlist.  

• Create a single PreGate request by clicking on the green Add New PreGate text in the 

PreGate column of the list. This will open the PreGate screen where you can complete the 

process*.  

• Create multiple PreGate requests by clicking the check box next to each container that is 

available for PreGate, and then clicking PreGate button on the top menu bar. This will 

open the PreGate screen where you can complete the process*. 

 

*See the PreGate section of the guide to learn more about how to complete the PreGate request 

process. 
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2.4 GROUP CODE INQUIRY 

The Group Code Inquiry screen displays all group codes that have been added to the group 

code watchlist, either by a user or via API. In this screen you can see the status of a group code 

and create appointments against them.  

You can perform the following tasks: click the group link to view details, add/remove one or more 

group codes in the watchlist, create PreGate requests for one or more containers, view the status 

for the group code, view the total quantity of containers associated with the group code along 

with details on the quantity that have PreGate requests and that have been processed through 

the outgate. 

 

eModal Community Portal Group Code Inquiry Screen 
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2.4.1 Add to Watchlist 

You can quickly add one or more group codes to the Group Code Watchlist by clicking the Add 

to Watchlist button. A window will display where you can type or paste group code number(s) 

and then click Save when finished or click Cancel to close the window without adding group 

code(s). 
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2.4.2 Remove from Watchlist 

You can remove one or more group codes from the Group Code Watchlist by clicking the Select 

All check box on the top left of the list or by individually selecting the check box next to each 

group code you want to remove, and then clicking the Remove button. Alternatively, you can 

remove an entry by clicking on the (X) at the far right of the group code list item. 

 

A confirmation window will display where you must confirm that you want to remove the group 

code(s) from the Watchlist. Click OK to remove or Cancel to close the window without removing 

the group code(s) from the list. 
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2.4.3 Create PreGate 

You can create a PreGate request for one or more containers in the Group Code Watchlist.  

• Create a single PreGate request by clicking on the green Add New PreGate text in the 

PreGate column of the list. This will open the PreGate screen where you can complete the 

process*.  

• Create multiple PreGate requests by clicking the check box next to each container that is 

available for PreGate, and then clicking PreGate button on the top menu bar. This will 

open the PreGate screen where you can complete the process*. 

 

*See the PreGate section of the guide to learn more about how to complete the PreGate request 

process. 
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2.5 PREGATE 

In the PreGate screens you can view, create, edit, rebook, and cancel PreGate requests. You can 

view PreGate information by PreGate Moves or PreGate Visits. 

• PreGate Moves displays each of your moves individually by move type (i.e. Pick 
Import, Drop Export, Pick Empty, etc.) 

• PreGate Visit displays visits that include all of the moves within the visit (i.e. Drop 
Export and then Pick Import within one visit) 

To access the PreGate screens click the Main Menu button  and then select either PreGate 

Moves or PreGate Visits to display the corresponding screen. 
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2.5.1 PreGate Moves Screen 

The PreGate Moves screen displays the list of PreGate move items in compressed mode, filtered 

by current date or greater and displayed across all participating terminals. To expand the view, 

click on the “+” sign to the left of the individual move. If you have a dual move (example Drop 

Empty and Pick Import on one ticket), then you will see one line for the Drop Empty, and one line 

for the Pick Full, with both lines displaying the same Ticket number. 

 

Click the “+” sign to display additional detail related to the move. 

Perform a single ascending/descending sorting of columns by clicking on the column title; the  or 

icons will change to indicate sort order.  
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2.5.2 PreGate Visit Screen 

The PreGate Visit screen displays all of the PreGate visits in expanded mode for the current date 

or greater and displayed across all participating terminals. To collapse the view, click on the “-” 

sign to the left of the individual visit, or on top to compress all visits. Click again on “+” to expand 

individually or all. Each visit ticket expands to display all the moves under that visit ticket. 

 

 

All compressed view of the visits. 

You can perform single ascending/descending sorting of columns by clicking on the column title; 

the  or icons will change to indicate sort order.  
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2.5.3 Advanced Search Filtering 

The Search button  on the top right corner of the PreGate Moves and PreGate Visit screens 

opens the Advanced Search filtering menu. 

 

Click the  button to the right of the search bar to display the Advanced Search filter menu. You 

can select or deselect any criteria to customize your search. 
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Available Search Commands (not all options are available for all criteria): 

Search Command Description 

Equal single selection or input of value 

In multiple selection or input of values (for input, separate by a comma “,” 

with no spaces between values) 

NotIn exclude the selected values 

Contains search for records that have part of entered value (example: container 

contains EISU, will return all containers that have EISU in the value) 

GreaterThan greater than, not including, the entered value 

GreaterThanOrEqual greater than, and including, the entered value 

LessThan less than, not including, the entered value 

LessThanOrEqual less than, and including, the entered value 

Between between values entered, inclusive of values entered 

StartsWith search for values that start with entered value 

EndsWith search for values that end with entered value 

To clear filters and return to the default settings, click on the refresh button. 
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NOTE: you can perform a fast search on the default page or Advance Search filtered page, by 

entering a value that you want to find into the Search window. For example, if you want to find a 

ticket with the number 555 in it, type “555” in the field and then click the magnifying glass 

icon. 
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2.5.4 Export a List to Excel 

You can export data to an Excel spreadsheet by selecting the All or Page button in the Export 

section, and then click the Export button. 

• All - the system will export all entries included in the applied filter (rather than exporting 

only what is displayed on that screen) 

• Page - the system will export only the items in the current page view (e.g. if the Items Per 

Page is set to 15 and page 1 is being viewed, the system will only export the entries 

displayed on page 1) 

 

 

You can choose to have 15, 25, 50, or 100 entries per page display by selecting the value you 

want on the Items Per Page drop-down on the bottom left of the page. 

 

You can navigate through the list pages by clicking the <<Prev icon, or forward by clicking the 

Next>> icon. Quickly jump to the first or last page click <<First or Last>> respectively. 

Additionally, you can jump to a specific page by entering the exact page number in the Page 

field. 
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2.5.5 Creating PreGate Moves: 

To create a new visit, select the +Add Visit or +Multi-Visit button on the top left of the PreGate 

Moves or PreGate Visit screens. 

 

This will display the visit detail pop-up screen. The screen displays the columns and available 

move types for the selected terminal along with that terminal’s associated PreGate requirements.  
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2.5.6 How To Create a PreGate Move 

1. Select the terminal you want from the drop-down list.  

The available fields will change based on the selected terminal’s PreGate requirements 

and available move patterns (e.g. allowing inbound and outbound movements or simply 

unidirectional moves). 

2. If available, select a move type option for #Drop and/or #Pick container move type: 

None, Single, or Twin.  

As move types are selected, the fields in the pop-up may change based on the selection. 

3. Enter details for each available field, once complete a notification icon will display to 

indicate if the entered information is valid.  

 

 Move and Container details are valid. 

 Additional information is required to process the PreGate move. 

 There is an error in the data, click on the red exclamation icon to see details on the 

error. For example: 

 

Click the red exclamation mark to display the message: 

 

If you see the message “No Appointments Available” in the Slot field after completing the fields it 

indicates that either an appointment is not required for this terminal or there are no available 

slots open. Check the location requirements or terminal details for a specific reason. 
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Terminals that use Pre Arrivals instead of slot appointments need only a date to create a 

PreGate.  

 

Note: Once the move(s) have been entered with valid data, you should see the green check mark 

icon display. You can view additional 

container details by clicking on the  icon to the right side of the Container field. 
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If a green check mark icon displays, you can continue with creating the PreGate move by 

selecting the next available time slot from the Slot drop-down. 

 

Once the desired time slot or date has been selected, you can submit the PreGate move. Click 

one of the following to complete the PreGate setup:  

• Save button - Submit the PreGate move and continue to create additional moves.  

• Save & Close button – Submit the PreGate move and close the visit details pop-up screen.  

• Discard button - Abandon the PreGate Move attempt. 

• Cancel Visit button – Cancel the visit, this button is only enabled if a PreGate request has 

already been submitted and you are editing an existing PreGate. 
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2.5.7 How to Create an Auto Gate Move 

Some terminals participate in Auto Gate Moves (aka Speed Gate, Auto-In Gate, Easy Gate, etc., 

depending on specific terminal terminology) that enable creation of non-scheduled PreGate, 

meaning that only a PreGate date is required, without a time slot. Auto Gate Moves are only 

valid if terminal specific required data is entered prior to gating in.  

Terminals that participate in Auto Gate have a truck symbol in blue (ready)  or grey (not 

ready) , depending on status of the Auto Gate. 
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“N/A” displays in the Auto Gate column for terminals that do not participate in Auto Gate or for 

a shipment that is not Auto Gate eligible. 

 

 

Create an Auto Gate move just as you would a standard PreGate move, except you will only be 

able to enter a date (not a time slot). Also, you will see a PreGate status information that your 

“Visit is Ready for Speed Gate” or “Visit is Not Ready for Speed Gate”. 

 

 

To complete the transaction, click Save or Save & Close as you would a standard PreGate move. 
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2.5.8 How to Edit a PreGate Move: 

You can edit an existing PreGate move from the PreGate Moves screen up until the END TIME of 

the slot time. In the Status/Action column, select the Action drop-down arrow to view the action 

options, and then select Edit. The PreGate visit details pop-up screen will display the selected 

gate move. 

 

Edit details as necessary and then save your changes.  

Notes:  

Changing certain information, such as the date/time slot, may alter the PreGate ticket number. 

Please be sure to note any changes. 

If you will not be able to Gate In/Out by your PreGate slot, you must edit before the end of the 

time period, or your PreGate will be marked as ”MISSED” AFTER midnight that evening. Usually 

you will not be able to make a new PreGate for that container until it is marked as MISSED. The 

exception is if the terminal allows for “Rebook” of containers prior to being marked as missed. 

See section 2.6.7 for Rebook functionality. 

 

Additionally, you can select the Cancel Visit button if you want to cancel your existing PreGate 

move request.  
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2.5.9 How to Cancel a PreGate Move: 

There are multiple ways to cancel a PreGate visit. You can cancel from the main PreGate Moves 

or PreGate Visit screen, or in the Add-Edit view. All will require that you confirm cancellation 

before the cancellation is finalized. 

Cancellation from Page 

From the PreGate Moves or PreGate Visit screen, you can select the Cancel option under the 

Action menu. When you select Cancel you will see a confirmation message, click OK to continue 

and cancel the PreGate or click Cancel to close the pop-up screen without canceling the move.  

Note: If you do not see the Cancel option in the Action menu, then the move is already in active 

status and cannot be canceled. 
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Cancellation in Edit Mode 

To cancel a move in Edit mode, select the Edit button in the Action menu, this will open the selected 

visit in the Add/Edit pop-up screen. 

 

The Add/Edit Visit pop-up will display where you will click the Cancel Visit button. 

 

Once confirmed, the move will be cancelled. 
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2.6 ADVANCE PREGATE 

2.6.1 Advance PreGate Selections 

For terminals that are participating in the Advance PreGate feature, you can use the Advance 

PreGate feature to create a PreGate for containers already discharge and/or a container that is 

currently on vessel.  Which containers and which statuses the containers are in, will determine which 

feature you can select.  Below, we will go over the different variations of selections, and why you 

can choose certain options and not choose other options. 

 

 PreGate 
Advance 
PreGate Reason 

Terminal with Advance 
PreGate: all containers are 
ON VESSEL No Yes 

Only Advance PreGate because all containers 
are on vessel and not ready for PreGate 

Terminal with Advance 
PreGate: all containers are 
"Add New PreGate" 
available Yes Yes 

All containers are ready for PreGate, or you 
can let system create PreGate using Advance 
PreGate 

Terminal with Advance 
PreGate: mix of containers 
ON VESSEL and Add New 
PreGate No Yes 

On Vessel containers can not PreGate, so can 
only do Advance PreGate 

Terminal with Advance 
PreGate: mix of containers 
Add New PreGate and Not 
Ready for PreGate No Yes 

Containers Not Ready for PreGate can not be 
selected for PreGate 

        

Terminal without Advance 
PreGate: all containers are 
ON VESSEL No No  

Terminal without Advance 
PreGate: all containers are 
"Add New PreGate" 
available Yes No  

Terminal without Advance 
PreGate: mix of containers 
ON VESSEL and Add New 
PreGate No No 

Container ON VESSEL and Not Ready for 
PreGate will not quality for PreGate 
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Terminal without Advance 
PreGate: mix of containers 
Add New PreGate and Not 
Ready for PreGate No No 

Containers Not Ready for PreGate do not 
qualify for PreGate 

        

Mix of Terminals with and 
without Advance PreGate: 
all containers are ON 
VESSEL No No 

Any terminal that does not qualify for 
Advance PreGate will not have Advance 
PreGate 

Mix of Terminals with and 
without Advance PreGate: 
all containers are "Add New 
PreGate" available Yes No 

Any terminal that does not qualify for 
Advance PreGate will not have Advance 
PreGate 

Mix of Terminals with and 
without Advance PreGate: 
mix of containers ON 
VESSEL and Add New 
PreGate No No 

Container ON VESSEL and Not Ready for 
PreGate will not quality for PreGate 

Mix of Terminals with and 
without Advance PreGate: 
mix of containers Add New 
PreGate and Not Ready for 
PreGate No NO 

Containers Not Ready for PreGate do not 
qualify for PreGate 

 

The above combinations are after you have selected your containers on the check boxes, and then 

clicked on the “ACTION” dropdown on the top left 



eModal User Guide V6.5 

Confidential and proprietary to Advent Intermodal Solutions LLC.  Page | 52 

 

NOTE: in the above screenshot, PAY FEES would be active only if selected containers had fees declared 

and terminals were participating in the eModal payment system. 

 

2.6.2 Advance PreGate Navigation 

Advance PreGates can be initiated from the Import Containers as detailed in section 1, or from the 

Advance Reservation Request option under the main menu.   This section will outline both. 
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2.6.1 Advance PreGates Populated From Watchlist Selection 

 

Once you have selected your containers eligible for Advance PreGate, and clicked on the “Advance 

PreGate Request” from the “ACTION” menu, you will be able directed to the Advance PreGate 

Request screen, where you will complete your Advance PreGate 

 

The Advance PreGate Request screen will prepopulate requests with the containers that you 

selected previously.  Within here, you will select the choices for each container 



eModal User Guide V6.5 

Confidential and proprietary to Advent Intermodal Solutions LLC.  Page | 54 

 

If you see a container that does not have the Est. Discharge Date populated, that means the 

container selected was ready for PreGate and was not ON VESSEL.  This does not mean that you 

cannot use this container for an Advance PreGate.  It only means if you proceed with this container, 

the system will attempt to create a PreGate based on your next selected criteria 
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2.6.2 Advance PreGates from Advance Reservation Request 

 

You can also initiate an Advance PreGate request directly through the new Advance Reservation 

Request screen by selecting the option from the menu 

 

Once in the Advance Reservation Request screen, you will see all your active Advance PreGate 

requests.  To add new Advance PreGate requests, click on the “Advance PreGate Request” button 

on the top left. 
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From the Add Advance Moves popup, you will 

o select terminal from dropdown 

o enter, or cut-and-paste, container(s) to start Advance PreGate 

o select a default selection for the Advance PreGate, for the next screen (optional, and you 

can change it).  For available selections, see section 2.3 

o click SUBMIT 
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Any errors will appear in the top window bar by pressing the + to expand message pane. 

Any warnings or errors with a particular container, you can click on the (ERROR) icon. 
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If you see a container that does not have the Est. Discharge Date populated, that means the 

container selected was ready for PreGate and was not ON VESSEL.  This does not mean that you 

cannot use this container for an Advance PreGate.  It only means if you proceed with this container, 

the system will attempt to create a PreGate based on your next selected criteria 
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2.6.3 Available Selections From Advance PreGate Dropdowns 

 

Under the Advance Selection dropdown, you have the options of: 

o Give me first available – system will attempt to choose first available slot once container is 

discharged and available 

o Give me first available first shift - system will attempt to choose first available, first shift 

slot once container is discharged and available 

o Give me first available second shift - system will attempt to choose first available, secondt 

shift slot once container is discharged and available 

o I want to choose date and shift – you will select the date and shift that you want the system 

to try to choose the slots from 

NOTE: above options are configurable based on terminal wording and shifts, so there could be more 

options in future as more terminals participate 
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If you select “I want to choose date and shift” then you will be presented with a Date field, where 

you will click on the calendar icon and then select the date you want to pick up.  The start date 

to be able to select will not be before the Est Discharge Date, meaning you will not be able to 

select January 24, when the Est. Discharge Date is January 31st. 

 

Once you have selected your date, you will be presented with your first selection for that date: 

o First shift first half - system will attempt to choose first shift, first half slots on the date you 

selected, once container is discharged and available 

o First shift second half - system will attempt to choose first shift, second half slots on the date 

you selected, once container is discharged and available 

o Second shift first half - system will attempt to choose second shift, first half slots on the 

date you selected, once container is discharged and available 

o Second shift second half - system will attempt to choose second shift, second half slots on 

the date you selected, once container is discharged and available 

o Any – system will attempt to choose first available slots on the date you selected, once 

container is discharge and available 

NOTE: above options are configurable based on terminal wording and shifts, so there could be more 

options in future as more terminals participate 

 

Once you have selected your first selection for the date, you must then select a second selection in 

the event the system cannot secure a PreGate for your date and selection.  Your options are: 

o Give me first available after that date – if first selection is not available, then give me first 

available after that selection 
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o Give me first available first shift after that date - if first selection is not available, then give 

me first available first shift after that selection 

o Give me first available second shift after that date - if first selection is not available, then 

give me first available second shift after that selection 

o Give me first available third shift after that date - if first selection is not available, then give 

me first available third shift after that selection 

o Do not create, notify me – do not attempt if I cannot get my first option, and notify me 

NOTE: above options are configurable based on terminal wording and shifts, so there could be more 

options in future as more terminals participate 

 

 

 

 

 

Once you’re completed your selections, you can click on “Save All” in the top right menu to submit 

your Advance PreGates.  After you have submitted, you will redirected to the Advance Reservation 

Request screen where you will be able to manage all your Advance PreGates.  See next section 

for details. 
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2.6.3 Advance Reservation Request Screen 

 

The Advance Reservation Request screen is accessible through the eModal Community Portal group 

under the main menu on the top left.   

 

The new Advance Reservation Request screen is used to manage Advance PreGates that you have 

previously submitted.  From this screen, you will be able to: 

o Column 1 – See the Advance PreGate status 

▪ - Advance PreGate is active, or has successfully completed 



eModal User Guide V6.5 

Confidential and proprietary to Advent Intermodal Solutions LLC.  Page | 63 

▪ - Advance PreGate has errored or failed to create a PreGate 

o Container – the container number for the Advance PreGate 

o Status – status of the container 

▪ ADVANCE – container is currently awaiting discharge to attempt a PreGate 

▪ CONFIRMED – container has successfully be changed from Advance PreGate to a 

PreGate slot with ticket 

▪ ERROR – container was not able to get a PreGate from the Advance PreGate 

criteria selected 

o Move Type – container move type, currently just for PICK IMPORT 

o Move Status – the PreGate status currently, these codes will be same as on your PreGate 

Moves / PreGate Visits screens for that ticket 

o Ticket – the PreGate ticket number that was secured for this Advance PreGate after it was 

discharged and available.  Clicking on the ticket number will bring a popup screen with 

the PreGate information detail  

 
o Terminal – the terminal that Advance PreGate was created for 

o Advance Selection – the first, and second (if applicable), selections for Advance PreGate 

o Action – if available, to Edit or Cancel the Advance PreGate.  Once the Advance PreGate 

has become a PreGate, the action feature is disabled, and you have to edit in the 

PreGate Moves or PreGate Visits screen 
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To add more Advance PreGate, click on the “Advance PreGate Request” button on top left, and 

then add containers as described in section 2.2.  

2.6.4 Import Container Watchlist After Advance PreGate 

After completion of all your Advance PreGate moves, when returning to Import Containers watchlist, 

you will see that containers requested will be in “Adv PreGate Requested” status under PreGate, 

or there will be a PreGate ticket number if the container was available and ready for PreGate 
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2.7 CREATING A MULTI-VISIT MOVES 

You can quickly create visits for a large quantity of containers by using the Multi-Visit 

functionality.  

 

Click the Multi-Visit button. This will display the Add Moves pop-up screen. The screen displays the 

fields and available move types for the selected terminal and that terminal’s associated PreGate 

requirements. 
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• DROP EMPTY 

Select an individual tab (e.g. Drop Export) to display specific options for that move type. 

 

2.7.1 Items per Move Type 

You can enter different values based on these move types: 

Type Inputs 

Pick Import (pick up full load from terminal) Container numbers, Bill of Lading numbers, 

Group codes 

Drop Dray (drop inland drayage into 

terminal) 

Container numbers 

Pick Dray (pick up inland drayage 

container from terminal) 

Container numbers 

Drop Export (drop full load into terminal) Booking numbers 

Pick Empty (pick up empty container from 

terminal) 

Reference numbers (i.e. EDO numbers) 

Drop Empty (drop empty container into 

terminal) 

Container numbers 
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You can cut and paste container numbers from an Excel sheet (or any other list) into the input field 

in a single column format, a comma separated format, or mix of single column and comma 

separated, and then click submit. 

Single Line Input 

 

Comma separated Input 

 

Combination of single line and comma separate input 
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2.7.2 Uploading Excel Files 

Depending on the move type, you may have access to additional actions and the ability to 

upload an Excel spreadsheet of values. Click Choose File, select an Excel file from your computer, 

and then click okay. The file name will display, click Submit to process the file.  

Note: The first row of the file must be a header row, examples Container_num, Booking_num, etc. 

The actual value is not important; you could use “HEADER” as the value to put into the cell. 

 

Additionally, you can download a template. The template will download to your computer ready 

to be completed with container numbers or references in column A.  

Important:  DO NOT remove the header row 1. Enter data starting with row 2. 
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Once you finish adding the data you want, save the list to your computer and upload as an Excel 

spreadsheet as outlined in the beginning of this section. 

 

2.7.3 Maximum Items per Reference 

Moves types that have references for more than one container to be picked/dropped (e.g. 

Booking, EDO, etc.), enable you to specify the number of PreGate instances to create.  

For example, with a booking for two hundred (200) containers, you can enter the booking number 

and then specify to create twenty (20) PreGates. This scenario will create twenty blank PreGates 

for one appointment. 

When you have a booking with fewer containers available than the maximum, the system will 

create PreGates for the number still available. For example, if a booking has two containers, and 

the maximum is set to five, only two PreGates will be created for edit. 



eModal User Guide V6.5 

Confidential and proprietary to Advent Intermodal Solutions LLC.  Page | 70 

 

Once you have completed all inputs and submitted inputs for edit, you will see a progress task 

bar (in blue) indicating the progress from validating to edits created, and then completion 

 

When the upload is complete, you will be returned to the Muti-Visit screen. 
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2.7.4 Multi-Visit Screen and Message Window 

When the Multi-Visit entries have been uploaded you will see the Multi-Visit screen. You can 

complete, edit, or remove one or more of uploaded multi-visits. Any visits that had errors and did 

not upload will be displayed in the Message window at the top of the screen. 

 

Click on the (+) symbol to the left of View Detail to expand the Message Window and display 

the full error message details.  

 

Click the (X) on the top right of the message window to close the message window.  

*Important: Do not close the message window if you have not viewed all errors, once the window 

has been closed it cannot be reopened. 
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You can now complete each of your Multi-Visits following the same steps as in How to Create a 

PreGate Move or How to Create an Auto Gate Move. Additionally, you can select a dual move 

within each Multi-Visit if that terminal allows dual/double ended moves. 

 



eModal User Guide V6.5 

Confidential and proprietary to Advent Intermodal Solutions LLC.  Page | 73 

2.7.5 Add Moves 

If you want to add additional move types before submitting for final validation, you can click on 

the Add Moves button to open the Multi-Visit Create screen.  

Please note: you can enter all moves for a day for various terminals during one session, and then 

perform one Save All. You don’t need to complete sessions one at a time. 
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2.7.6 Submit for Validation 

Once you have finished entering all move types, select one of the following actions to finalize:  

 

For the group of Multi-Visit entries (top right menu buttons): 

• Save All – submit all the Multi-Visits you have completed for final validation and 

PreGate/Pre Arrival 

• Save Selected – submit the Multi-Visits that were checked off to be validated 

• Discard Selected – remove the Multi-Visits that you do not want validated 

For each individual Multi-Visit: 

• Discard – remove the Multi-Visit 

• Save – individual submit for final validation 

• Cancel Visit – cancel this previously approved PreGate/Pre Arrival, only available if 

editing an existing PreGate/Pre Arrival, not available on initial create. 

After submitting and all validations have been completed, you will receive a new message in the 

Message Window indicating any errors and how many visits were created. To see the full 

message(s), click the (+) icon next to View Detail. 
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2.7.7 Rebook PreGate Moves 

You can use the Rebook action to create a new PreGate without having to start a brand new 

transaction. This action is available before a move is marked as missed and can be used for any 

terminals that have opted to participate in the rebook functionality. 

If Rebook is available for a move, the function will be available under the Action menu. 

Click Rebook to view the move details in the Rebook pop-up screen. If there is more than one 

move type associated with the visit, then all move types are displayed. 
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Select the move type(s), and a new time slot or date. 

 

Click Save & Close to Rebook the move/visit 

 

The status of the old move will change to “REBOOKED” and a new move with the same Ticket 

number will display with a “CONFIRMED” status. 
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2.7.8 Empty Return Instructions 

You can view and use the published Empty Return Instructions (ERI) for the terminals that publish 

the ERI. The ERI enables eCP community to see when empties are accepted for return to a terminal 

on particular date by line and shift. You can see this detail in the Import Containers screen, 

PreGate screens, and on eModal mobile.  

Viewing ERI from eModal Community Portal (eCP) 

To query the Empty Return Instructions, click on the main menu bar on the top left of eModal 

screen and select Empty Return Instructions under the eModal Community Portal section. 
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From the Empty Return Instructions (ERI) page, select the Port (this will be the port authority or 

area, not a specific terminal) where you want to return container(s). 
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The ERI for all lines, at all terminals at the selected Port for the current date will be displayed, 

with the first Shipping Line on the list in expanded view. 

 

You can expand and view a different Shipping Line by clicking on the  icon to the right of the 

line that you want to view. 

 

Alternatively, you can search for a particular line by clicking on SEARCH on the top right, which 

will expand and show the search and sort fields. Type the Line Code into the search window, and 

then click the icon to search. 
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You can search for future dates by clicking on the icon next to the date field on the top of the 

screen. Only instructions that have been published for terminals and lines will be displayed. 
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Viewing Empty Return Instructions (ERI) from the Import Containers WatchList 

You can query the ERI from the Import Containers watchlist for any container with an Out-Gate 

status. The ERI icon will be grey  or blue depending on container status. The icon will be 

grey until the status updates to Outgate; then the icon will be blue. Click on a blue ERI icon to 

open the Empty Return Instructions pop-up screen. Ports that have published ERI will display.  
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View Empty Return Instructions (ERI) from PreGate Moves/PreGate Visits 

You can view the Empty Return Instructions for terminals that publish this information.  

In the Import PreGate moves list, click on the Empty Instructions icon to open the Empty Return 

Instructions pop-up screen and display the ERI details. You can browse forward through the dates 

to see future ERI instructions, if published. 
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View Empty Return Instructions (ERI) from the eModal App 

You can view Empty Return Instructions (ERI) details in the eModal mobile app by downloading the 

eModal app and logging in using the same Web User ID and password as you use for the 

browser-based system.  

In the App there are two ways to access ERI: Main Menu and PreGate. 

ERI from Main menu 
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In the top left menu bar , tap “Empty Return” 
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Select the Port and enter the shipping line and date of return, and then tap Search. 
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Ports that have ERI published, and match the search criteria, will be displayed. 
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ERI from PreGate 

From the main menu, tap PreGate. 
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Swipe left and tap Empty Returns Instruction Screen for any container PreGate items that are in 

OUT-GATE status. 
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The ERI for the port will be displayed for any terminals with published ERI. 
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You can select a different date to see the ERI for that date. 
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2.7.9 Vessel Schedules 

In the Vessel Schedules screen you can view vessel schedules for participating terminals. You can 

see the Terminal, Line, Vessel, Inbound Voyage, Outbound Voyage, Estimated Arrival Date, 

Estimated Departure Date, Actual Arrival Date, and Actual Departure Date.   

 

Select the + icon to see additional detail for a vessel schedule, including the Inbound Cargo 

Receipt date, Reefer Receive Date, Hazmat Receive Date, First Available Date and the Outbound 

Cargo Cutoff Date, Reefer Cutoff Date, Hazmat Cutoff Date, and Auto Cutoff Date.  
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3. Trucker Check 

In the Trucker section of the eModal.com site you can manage your fleet and drivers including 

adding and editing drivers, adding and editing trucks, managing RFID tags, managing terminal 

access, and viewing problem messages. 

3.2 DRIVERS 

In eModal.com you can add, edit, and remove drivers associated with your company. To access 

these options, click the menu button in the upper left of the screen and then select the Trucker 

Check submenu. In the submenu you will see options for adding, managing, and removing drivers. 

3.2.1 To Add a New Driver 

In the Trucker Check submenu, select Add Driver. 
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The Add Driver screen will open. There are seven steps involved in adding a trucker and 

the screen will progress through the process. 

 

• Step 1 – Consent – First you must have permission from the truck driver to have information 

submitted via eModal.com and ensure the driver has the proper credentials needed. 

Select the Accepts Agreement check box and then click Next to move to the next step. 
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• Step 2 – Driver Information – Next you will enter Commercial Drivers License details (Country, 

State, CDL Number, CDL Expiration Date, and First/Last Name along with Phone number and 

Email. Select the check box if the driver has a TWIC card, and then click Next. 

Please note: do not include spaces, dashes, or symbols in the Driver CDL field.  

 

• Step 3 – Contract & Certs – Enter the contract begin and end dates or select the check 

box next to Contract doesn’t have expiration date, and then select the certifications 

appropriate for the driver. Click Next to proceed. 

• Step 4 – Ports – Select each port the driver will be visiting on behalf of your company. 

• Step 5 – Truck – Enter the details for the driver’s truck including the VIN, Country, State, 

Plate Number, and Fuel Type and then click Next. 

Please note: a VIN has 17 characters; and will not include the letters I, O, or Q. All 

characters must be upper case. 

• Step 6 – Summary – Review all of the details, click the Edit text to make corrections or if 

correct click Next to finish adding the driver. 
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• Step 7 – Confirm – Click Finish to complete the process. 
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3.2.2 To Manage Drivers 

In the Manage Drivers screen you will see a list of drivers that have been set up in the 

system. The drivers are presented alphabetically by last name. Click a letter at the top of 

the list to see the matching drivers. Additionally, you can search for a driver by Driver 

Name or Commercial Driver License and/or select to filter the list by active, inactive, or 

both.  

 

Filter by Contract Status 

• In the Filter Contract Status field, click the down-arrow and select one of the options: 

Active, Inactive, or Both. 
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Search 

• Click the down-arrow next to Search to open the search criteria. Select to search by Driver 

Name or Commercial Driver’s License number, enter the information, and click Find. 

 

Once you find the driver you want manage, double-click on the driver’s name to open the 

details screen. In this screen you can deactivate a driver, edit driver details, and update 

Ports, Certifications, and Trucks. 
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Activate/Deactivate a Driver  

• In the Truck Driver Information screen, click Deactivate Driver button. You will see a 

message that it will take 15-60 minutes before a terminal will be aware of the update. 

Click OK. The driver will show in eModal.com as inactive. Conversely, if the Activate Driver 

button is displayed, you can click to activate the driver, you will see the same message, 

click OK. The driver will be active in the eModal.com system.  

  

 

Update Trucker Details 

• In the Truck Driver Information screen, enter the updated trucker details, and then click 

Update Truck Driver Detail button. 

 

  



eModal User Guide V6.5 

Confidential and proprietary to Advent Intermodal Solutions LLC.  Page | 99 

 

Update Ports and Certifications  

• In the bottom half of the screen there are three tabs, Ports, Certifications, and Trucks. Click 

on each tab to view the current information. Update as needed and then click the Update 

button. 

 

 

Update Trucks  

• In the Trucks tab, you can update a truck that has already been added for the driver, 

including the Truck Specs, License Plate, RFID Tag, and Insurance information. Additionally, 

you can Disassociate the selected truck from the driver or Add Truck to add a new truck 

for the driver. 

*See the Trucks section to learn more about adding, editing, removing trucks. 
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3.3 TRUCKS 

You can manage the trucks in the eModel.com system in the Trucker Check, Manage Trucks sub-

menu. Here you can search for a truck by Plate number, RFID number, VIN, or Description. Also, 

you can open a list of all trucks in the system. 

 

In the Main Menu, select Trucker Check, and then select Manage Trucks to open the Manage 

Trucks screen. In this screen you can search by various options. Enter the information in the relevant 

field(s) and then click Find Truck.  

Alternatively, click Load All Trucks to open a list displaying all trucks that have been added to the 

system. 

 

3.3.1 Edit Truck Details 

You can view truck details in two ways:  

• In the Manage Trucks screen, search for a truck or view the list of trucks and then click 

Select in the Actions column to open the details for the truck. 

• In the Manage Drivers screen, Truck tab. 
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To Update Truck Specs 

In the Truck Information screen, Truck Specs tab, enter new details for Description or Remove the 

VIN and then click Update Truck. 
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To Update or Add a License Plate Number 

In the Truck Information screen, License Plate tab, either click Edit to enter new plate details and 

then click Update Plate, or click the Add New Plate button to create a new plate for the truck and 

then click Create New Plate. 

 

To Update or Add an RFID Tag Number 

In the Truck Information screen, License Plate tab, enter the RFID number in the fields (you must 

enter the number twice) and then click Add RFID Tag button. If there is already a number 

associated with the truck the newly entered number will replace the existing number. 
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To Update or Add Insurance Details 

In the Truck Information screen, Insurance tab, select the Owner Type (Person or Company), and 

then enter the Name, Email, Insurance Carrier, Insurance Policy number, and Policy Expiration 

date, and then click Submit. All fields are required. 
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3.3.2 Add a Truck To an Existing Driver 

You can add a truck to a driver via the Manage Drivers screen. 

NOTE: If you are replacing the driver’s current vehicle, be sure to add the new truck to their 

profile BEFORE removing the old. Drivers must have at least one vehicle registered under their 

name at all times to be active within the company. Removing the vehicle first will result in the 

driver being removed and will require the driver to be re-added to the account. 

1. In the Main Menu, click Trucker Check sub-menu, and then click Manage Drivers. In the 

Manage Drivers screen, locate the driver you want to add a truck for and then double-

click on the driver’s name to open the Truck Driver Information screen. 

2. In the bottom half of the screen, click on the Trucks tab, and then click Add Truck. The Add 

Truck pop-up screen will display where you can select the Country and State and enter 

the Plate Number. 

3. Then enter the VIN in the field. 

Please Note: A Vehicle Identification Number (VIN) is a unique 17 character serial number 

used by motor vehicle manufacturers to identify individual motor vehicles. VINs consist of 

17 characters which do not include the letters I, O or Q. Letters must be entered in UPPER 

CASE. 

4. Select the Fuel type and then click OK to create the truck and associated it with the 

selected driver. 

 

3.3.3 Disassociate a Truck 

You can remove a truck from a driver in the system via the Disassociate button in the Truck Driver 

Information screen. 

1. In the Main Menu, click Trucker Check submenu, and then click Manage Drivers. In the 

Manage Drivers screen, locate the driver you want to disassociate a truck for and then 

double-click on the driver’s name to open the Truck Driver Information screen. 

2. In the bottom half of the screen, click on the Trucks tab, select the truck you want to remove 

from the list and then click Disassociate. You will see a warning message, click OK to 

continue and disassociate the selected truck or click Cancel to continue without 

disassociating the truck. 
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3.4 RFID 

Some terminals use RFID (radio-frequency identification) technology to track containers and 

vehicles as they enter and move through the terminal. Vehicles and equipment are tracked via 

tags that send radio frequency signals to receivers on the terminal. This is an efficient way of 

controlling equipment and tracking locations for efficient movement though the terminal. 

In the RFID Summary you can see active RFID tags and RFID tags that are set to ship. 

3.4.1 View RFID Summary 

The screen will open with the active RFID tags listed. You can see the RFID number, the date sent, 

and the shipping tracking number; to see more detail, enter a tag number in the field and then 

click Search. 
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You can enter an RFID tag number in the field and then click Search to see more detail including 

the shipping date and tracking number and the truck plate number the tag is associated with, if 

any. 

 

Alternatively, you can see the list of RFID tags to be shipped by clicking the View Detail link next 

to Total Tag Shipment List. The list will display the date shipped, number of tags shipped, and the 

tracking details. You can select a date in the field and then click Search to see more detail 

including the shipping tracking number, RFID number, and Truck Plate number, if one is associated 

with the tag. 
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3.4.2 RFID Status 

You can quickly look up the status for a single RFID tag in the RFID Status screen. In the Main 

Menu, Trucker Check sub-menu, click RFID Status to open this screen. 

 

• In the RFID Status screen, enter the RFID tag number you want to see and then click Find 

Tag. 

3.4.3 Buy RFID Tags 

You can purchase RFID tags via the eModal.com system through the Trucker Check sub-menu, Buy 

RFID Tags screen. To open this screen click the Main Menu, select the Trucker Check sub-menu, and 

then click Buy RFID Tags. 
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• Step 1: Click Next, in the introduction. 

• Step 2: Tag Authority. Select the Port closest to your location, and then click Next. 

Please Note, Not all Ports have the option to pick up purchased tags; only LA/LB and 

Oakland have this option. 

 

• Step 3: Address. If you selected a port with the pick-up option, select either, “I want to 

pick up the tags” or “I want to have the tags mailed.” If you select to have the tags 

mailed, select an address (or click to add a new address), and then click Next. 
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• Step 4: Payment Types. Enter the number of tags you want to purchase. In the Payment 

Type section, select New Card or New Check or select from previously saved payment 

methods. Reference number and Memo are optional fields, enter details in the field if you 

want, and then click Next.  

 

• Step 5: Summary. In the Summary screen, review all of the entered information. If it is 

correct click Submit Order to complete the purchase. 
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3.4.4 Manage RFID 

In the Manage Trucks screen you can add and remove RFID tags. To access the screen click the 

Main Menu, select the Trucker Check sub-menu, and then click Manage RFID. The Manage Trucks 

screen will display. 

 

In the Manage Trucks screen, find the truck you want by entering a Plate number and State or by 

entering the full VIN, and then click Find Truck. 
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To Add an RFID Tag 

In the Truck Information screen, select the RFID Tag Tab in the bottom half of the screen.  

Enter the New RFID tag number in the two fields (you must enter it twice), and then click the Add 

RFID Tag button.  

Please note, do not include the 00 prefix when adding the tag number. Enter the eight numbers 

following the initial 00.  
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To Remove an RFID Tag 

In the Manage Trucks screen, RFID Tag Number field, enter the RFID tag number, and then click 

Find Truck. 

 

In the Truck Information screen, RFID Tag tab, select the check box next to “This truck has no tag: 

remove the tag number association”, and then click the Remove Tag button. 
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3.5 TERMINAL ACCESS 

In the Terminal Access screen you can determine whether a driver can pick up or drop off at 

specific terminals. In the Main Menu, select the Trucker Check sub-menu, and click Terminal Access. 

 

In the Terminal Access screen, select a Port, and then select to search by Commercial Driver 

License (CDL) or by Plate Number or RFID number. Enter the required information and then click 

Search. If there is a match the terminal access detail will display. 

  



eModal User Guide V6.5 

Confidential and proprietary to Advent Intermodal Solutions LLC.  Page | 116 

3.6 PROBLEM MESSAGES 

In the Problem Message screen you can see the list of potential error messages you may see while 

working with RFID tags and the instructions on how to fix the issue and continue to work in the 

system. 
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Exception Type Message 

Number 

Problem Message 

Replace Existing 

Tag 

1 The tag on this truck must be replaced and the driver has 

been given a replacement tag with instructions for mounting 

the new tag. 

THESE INSTRUCTIONS MUST BE COMPLETED BEFORE THE 

TRUCK CAN ENTER A CONTAINER TERMINAL  

Obtain the number on the replacement tag from the driver  

After the old tag has been replaced with the new tag,  

1) select “eModal Trucker Check-Manage Trucks,”  

2) Using either “Find Truck” or “My Truck List,” select the truck 

that has received the new tag  

3) select “Change RFID tag”  

4) enter the new tag information received from the driver,  

5) Confirm the correct RFID tag number in the space provided 

and 

6) select “Change Tag” 

RFID Tag Does 

Not Match License 

Plate 

2 The license plate number on this truck is not registered with the 

RFID tag number for this truck. 

THESE INSTRUCTIONS MUST BE COMPLETED BEFORE THE 

TRUCK CAN ENTER A CONTAINER TERMINAL  

1) Select “eModal Trucker Check-Manage Trucks,”  

2) Using either “Find Truck” or “My Truck List,” find the truck 

that visited the Tag Replacement Center (that your driver is 

calling about)  

3) Select this truck 

4) Select “Change RFID Tag” 

5) Enter correct RFID tag number provide by the driver  

6) Confirm the correct RFID tag number in the space provided  

7) Select “Change Tag” 
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License Plate Not 

Registered in 

eModal 

3 The license plate number on this truck does not appear in 

eModal. 

DO NOT REMOVE THE RFID TAG FROM THE TRUCK. 

THESE INSTRUCTIONS MUST BE COMPLETED BEFORE THE 

TRUCK CAN ENTER A CONTAINER TERMINAL  

1) Select eModal “Trucker Check-Add Driver” 

2) Follow each step to register this driver, the truck license 

plate number, RFID tag number and all necessary information 

RFID Tag Not 

Registered in 

eModal 

4 The tag on this truck is not registered with eModal. 

THESE INSTRUCTIONS MUST BE COMPLETED BEFORE THE 

TRUCK CAN ENTER A CONTAINER TERMINAL  

Obtain the number on the tag from the driver  

Go to the eModal web site,  

1) select “eModal Trucker Check-Manage Trucks,”  

2) Using either “Find Truck” or “My Truck List,” select the truck 

that has received the new tag  

3) select “Assign RFID Tag” 

4) enter the tag number information 

Truck Banned 

From Port of Long 

Beach 

5 This truck is not registered in the Port of Long Beach Drayage 

Truck Registry (DTR) 

Log on to http://pdtr.cleanairactionplan.org and follow the 

instructions  

or  

Call 866-721-5686 

THESE INSTRUCTIONS MUST BE COMPLETED BEFORE THE 

TRUCK CAN ENTER A CONTAINER TERMINAL  

http://pdtr.cleanairactionplan.org/
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Truck Banned 

From Port of Los 

Angeles 

6 This truck is not registered in the Port of Los Angeles Drayage 

Truck Registry (DTR) 

Log on to http://pdtr.cleanairactionplan.org and follow the 

instructions  

or  

Call 866-721-5686 

THESE INSTRUCTIONS MUST BE COMPLETED BEFORE THE 

TRUCK CAN ENTER A CONTAINER TERMINAL  

New Tag Order 

Required 

7 This truck has no tag or the tag on the truck is not registered in 

eModal. 

1) Select eModal “Trucker Check-Add Driver” 

2) Follow each step to register this driver, the truck license 

plate number, and all necessary information 

3) Follow instructions to obtain an RFID tag  

THESE INSTRUCTIONS MUST BE COMPLETED BEFORE THE 

TRUCK CAN ENTER A CONTAINER TERMINAL  

 

  

http://pdtr.cleanairactionplan.org/
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4. Fee Payment Cart 

In the Pay Fees sub-menu you can set up payment options, pay fees associated with containers, 

view payment history, and view credit balances. Alternatively you can pay fees for one or more 

containers in the Import Container screen. 

To access the Pay Fees sub-menu, click on the Main Menu  and then select Pay Fees to expand 

the menu. 
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4.1 PAY FEES 

4.1.1 Adding Fees to Your Cart 

You can add items to your cart from either a watchlist screen, or through the search screens 

located throughout eModal.  This section will detail the various ways to add fees to your cart.   

Adding To Cart from eCP Import watchlist 

From the eCP Import Containers watchlist, you can click on the down arrow icon to the 
right of the fee amount (located under the Fees Due column) and system will display the 

fees that are/will be due.  Click on  to add to your cart. 
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To add multiple fees (containers) to your cart, select the rows(containers) with fees due by 

checking the check icon at the far left column, and then click on icon above your watch list.  

This adds all selected container fees to your watchlist. 
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4.1.2 Fees from Import/Export PayFee 

To search fees directly on one or more containers, you can use 

either the Import PayFee or Export PayFee functions from the 

eModal Community Portal menu. Each option takes you to a search 

page. 

From the search page, you click on the icon to bring up 

the container input field. Enter or cut-and-paste a list of containers 

into the field and click button. 
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The system will display all fees found for the containers in the search (sorted by container).   

 

NOTE: the search does not add containers after you have performed a search.  If you search on two 

containers, then click to search another container, the first two containers will be removed and only 

the new search container(s) will be displayed. 

To add an item to your shopping cart, then either click the button or check off multiple 

items and click on the button. You can also check off “Select All” to automatically 

select the fees. 
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NOTE: If an item already exists inside of your payment cart then a shopping cart icon  will 

appear next to that item and the cart icon on the top right will show a number next to it.  
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4.2 CART NAVIGATION 

You can pay for the items cart from the Cart Summary screen.  This section will detail the various 

ways to pay for fees in your cart.   

 

4.2.1 Accessing your Payment Cart 

To navigate to your payment cart, click on the 

shopping cart icon on the top right  and 

access “Payment Cart”. 

 

 

From the “Cart Summary” screen you can see all 
items currently in your payment cart. 

If you would like to save some items for later payment, you can check off the items individually 

and click on the  button.  

If you would like to remove items from your cart altogether you can also check off the items 

individually and click on the  button. 

You can also click on the check box to the left of “Item” to select all containers in your cart per 
terminal. 
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When you want to move your “Saved For Later” items back into your cart just select the items 

you want and click on the  button. 
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4.2.2 Completing your purchase 

When you are ready to pay for items stored in your cart, press 

on the  button.  

 

You do not need to select items you want to pay for...all items 
in the cart at that time are expected to be paid in this process. 

 

NOTE: If your user account has guarantee access and an item is 

eligible for Terminal Guarantee, then a “Apply Terminal 

Guarantees” option will be available under “My Cart”.  

After you press the  button you will be brought to the Payment screen. You 
will have the option to use a Debit/Credit card or a Bank account stored with your account. 

 

If you have a Debit/Credit card or a Bank Account already registered you can then select the 
one you would like to use. Otherwise, you can select “NEW Credit/Debit Card” or “NEW U.S. 
Bank Account”. 
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If you selected to enter a new card or bank account you will then be asked to enter the required 
information. When you’ve finished entering in the required information you can then click on 

. You will be brought to the “Confirm Purchase” screen. 

NOTE: At any time, if you’d like to return to cart, you may select “return to cart” under the “Continue 

with Purchase” button. 

 

Once you’ve reviewed your purchase you can then enter a personal reference or memo into the 
“Your Reference” and “Your Memo” text boxes (optional).  

When you’re ready to finalize your payment, click on the Terms of Use to expand and read. 
Once you’ve read the Terms of Use, click the check box next to “I Agree/Acknowledge” and 

then select the  button. 
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You will then be brought to your 
Purchase Receipt.  

 

 

 

To view your order in detail, click 
“view Detail” which will lead you 
to the “Purchase History Detail” 
screen. 
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4.2.3 Payment Options 

In the Payment Method List you can view all of the payment methods that have been set up in the 

system. You can delete a payment method, authorize users for a payment method, and add 

additional payment methods. 

4.2.4 Manage Payment Sources 

You may manage your payment sources by clicking  and then on “Payment Sources” from the 

dropdown menu.  

You can add a new card by pressing “Add a Card” under “Credit and Debit Cards”.  

You can add a bank account by pressing “Add a Bank Account” under “Add a Bank Account”.  

You can remove a Debit card, Credit 

card, or a Bank Account by clicking 

“remove” next to the payment method of 

choice.  
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You can share or un-share your payment methods with other users in your company by selecting 

the  button next to the desired method and then switching on or off the user’s name. 

 

NOTE: A user must have entered the cart system at least once to show up on the sharing list. If a 

company creates a new user but that user has not yet gone into the cart system then the owner of the 

card or account will not see that user on under sharing.  

Create a new Credit/Debit Card 

• In the Main Menu, select the Pay Fees sub-menu, and then click Payment Options. 

 

• Click the Create New Credit/Debit Card link, the Credit/Debit Card Info screen will 

display. 
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• Enter the details for the credit card you want to add, and then click the Submit button. 

Fields with an asterisk * are required. 
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Delete a Credit/Debit Card 

• In the Main Menu, select the Pay Fees sub-menu, and then click Payment Options. 

 

• In the Payment Method Information list, click the Delete button next to the payment you 

want to delete.  

Please note: you will not get a warning before the payment method is deleted. If you 

delete a payment method by accident you can click the Create New Credit/Debit Card to 

add it again. 

Manage Users for each Credit/Debit Card 

• In the Main Menu, select the Pay Fees sub-menu, and then click Payment Options. 

 

• In the Payment Method Information list, click the Manage Users button in the line item you 

want to manage. 

 

• In the list, click the Allow User button next to each user who is authorized to pay fees with 

the selected credit/debit card. 
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4.2.5 Payment History 

To view your purchase history, click on  and then on “Purchase History”. You will land on the 

“Company History” page. You may click on “My History” to just view payments you have made. 

 

You can use the Quick Search function to search for many different criteria. (i.e. Purchase Number, 

Container Numbers, Username, Company Name, Date, Terminal, Total, and more!)  

Quick Search uses the exact text entered, (including spaces). A wildcard ‘%’ can be used to 

substitute for unknown portions of the text. 

Date Examples: 

- Exact Date: 2017-06-30 
- Month:   2017-06 
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Click on the Purchase number to bring up all the information pertaining to the order. This is the 

same screen as if you were to have clicked “view Details” in the Purchase Receipt screen. 

From this screen, you may resend the receipt to the email on your account by pressing the 

button. 
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4.2.6 Credit Balance 

The Credit Balance screen displays credit amounts, if any, for the company. To view the Credit 

Balance screen the Pay Fees sub-menu, and then click Credit Balance. 
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4.2.7 Fee Cart FAQs 

 

Q: I can’t find fees due – where are fees 
listed? 

A: Lots of places...Via the Container 
watchlist, Import Fee search (listed by container 
number), and Export Fee (by container 
number).If no fees are found for a container, 
then information has to be sent/declared from a 
terminal to eModal first(for later association) 

Q: I can't find my old credit card info in 
eModal? 

A: The new CART system WILL NOT carry over 
user CC information. For bank security reasons, 
users need to re-enter ther CC info once in the 
new CART system 

Q: Why doesn’t my credit card info apply to 
chassis and RFID tag payment? 

A: The three payment systems are completely 
separate, so credit cards must be used and 
saved independently in each at this time. 

Q: I can’t find my guarantee account. Why? 

A: we are in the process of migrating all guarantee 
accounts to use the CART system. If you cannot 
find that account, please send a request to eModal 
Helpdesk and Paula will research and add in if 
existed, or send a new form if never existed 

Q: Why can’t I pay for multiple demurrages 
for same container ? 

A: the demurrage fee is time sensitive and thus 
needs to be paid only on a single day and 
transaction that you expect to pay up through 

  

Q: Why can’t I get use a ‘terminal guarantee’ 
on anything besides Gate Fees? 

A: Per Marine Terminal guidelines, the terminal 
guarantees currently only extend to terminal gate 
fees specifically and were never extended to other 
fees 

Q: Why can't I checkout?  

A: make sure to click “I Agree/Acknowledge” 
box on the last page of the CART 

Q: Where is the Fee Manager section in 
eModal? 

A: The Fee Manager section has been replaced 
with the new eModal CART system 

  

Q: Why is my check payment option not 
available? 

A: for users that had check option, we will 
migrate the information over to the Cart 
system.  However, new users will no longer 
have an “add check” option without prior 
clearance so if this impacts you, please write 
to eModal Helpdesk and we will to validate 
your check privileges and reinstate if possible 

Q: Why can’t I find someone in my company to 
share an account ? 

A: a sub-user that you want to share an account 
with has to have signed in and entered the CART 
system at least once, at which point you will see 
that user under your share option 
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Q: Can I share a payment type across my 
company ? 

A:  Yes, any payment type that you created, 
you can share across all company users 

  

Q: Why can’t I edit a credit card ? 

A: – Per bank safety guidelines the CART system 
only allows for removal of credit cards, not edits of 
existing numbers.  To change any information, 
please remove the credit card and then reenter 

  

Q: Why can’t I share some payment types – 

A: if someone shared a type with you, you 
cannot reshare to others 

  

 Q: Why is the share button blue or grey when I 
press it? 

A: A blue color means shared, grey means not 
shared 

 

5. eModal Chassis Check 

In the Chassis Check sub-menu you can register for one or more chassis pools, view chassis moves 

by pool, and manage and pay chassis invoices.  

To access the Chassis Check menu click the Main Menu , and then select Chassis Check to 

expand the menu. 
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5.2 CHASSIS POOL REGISTRATION 

In the Chassis Pool Registration screen you can see the chassis pools that relate to the terminals 

where you are authorized to pick up and drop off containers. For each pool, you must apply for 

access which includes providing contact information and signing and faxing an agreement. Once 

approved, you will have access to the pool. You must apply for each pool you want to participate 

in separately. 
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• Step 1: In the Chassis Pool you want to join, click the Apply button to open the popup 

screen and begin the application process. 

 

• Step 2: In the Existing Address field, select “I would like to add a new address”. Enter the 

address details, and then click Submit. 

All fields with an asterisk * are required fields. 
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• Step 3: Once submitted the company status will update to Pending. 

 

• Step 4: To complete the process for approval, click the PDF link next to Pool Agreement to 

download the Chassis Pool Interchange Agreements. You must complete and return these 

documents along with a Certificate of Insurance to the eModal.com helpdesk at 

helpdesk@emodal.com or via fax at 866-758-3838. 

Once Advent has completed the review process you will receive confirmation of the 

approval via email and within eModal. 

 

  

mailto:helpdesk@emodal.com
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5.3 MOVE HISTORY 

The Chassis Move History screen displays all of the chassis moves by selected Pool. You can scroll 

or page, define the number of items per page, filter by various categories, and export to Excel 

or PDF. 

 

5.3.1 Chassis Move History Screen Functions 

In the Chassis Move History screen you can filter the results by each column and export the results 

to Excel or PDF. 

• Filter – to filter a column in the results list, enter information in the filter box at the top of 

any column. Chassis that match the entered information will display in the list. 

• Export – in the upper-right above the list you can click on the Excel  or PDF  icons to 

export the currently displayed list to either an Excel spreadsheet or a PDF. 
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5.4 CHASSIS INVOICE 

In the Chassis Invoice screen you can view a list of chassis invoices by outstanding, disputed, paid 

and all. 
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5.4.1 Pay a Chassis Pool Invoice 

In the Main Menu, Chassis Check sub-menu, select Chassis Invoice.  

 

• Step 1: Click the blue plus sign next to the invoice you want to pay. This will open the line 

items within the invoice for review. 
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• Step 2: Once reviewed for accuracy, click the check box next to the invoice number, and 

then click the Pay Invoices button.  

 

• Step 3: In the payment screen, click the Add Payment Type button. 
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• Step 4: Enter the credit card or ACH details. All fields with an asterisk * are required. 
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• Step 5: Enter the Billing Address information. All fields with an asterisk * are required. 
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• Step 6: When all details have been entered, you can review the details to ensure 

everything is correct, and then click the Make Payment button. 

Please note: If you want to print the receipt for your records be sure to do so once it is 

generated and displayed. It will be the only time it can be viewed; however, you can see 

all paid invoiced in the Paid tab of the Chassis Invoice screen.  
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5.4.2 Dispute a Chassis Pool Invoice 

In the Main Menu, Chassis Check sub-menu, select Chassis Invoice. The Chassis Invoice screen will 

display. 

The default list will display the outstanding invoices for the company account. 

• Step 1: To dispute any moves in an open invoice, click the blue plus sign next to the invoice 

number. 

 
The chassis moves billed in the invoice will display. 

 

 

• Step 2: Click on the blue plus sign next to each move you want to dispute. Click the Dispute 

this transaction link.  
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• Step 3: After clicking the Dispute this Transaction link, you will see a screen where you can 

enter comments and upload supporting documentation as an attachment. When complete 

click Dispute. 

 

Once submitted, the chassis pool will review the details and will provide feedback on the outcome 

of the dispute. This information can be viewed by opening the invoice and expanding the 

disputed line items.  
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6. System Settings 

The System Settings menu where you can set system notifications, manage your company and 

users, find help or create a support ticket, and change your password and logoff from the system. 

Button Description 

 

Notifications. Click to set and modify system 

notifications. 

 
User Settings. Click to manage settings for your 

company, sub-users, user, addresses, and phone 

numbers. 

 
Help. Click to open help options including 

creating a support ticket, finding contact 

information, and finding system and help options. 

 
User Profile. Click to manage your profile. You 

can change your password, set up your alerts, 

and log off the system. 
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6.2 NOTIFICATION PROFILE  

Email notifications can be sent for import containers or booking numbers associated with Everport. 

If notifications are set, you will receive an email when there is an update or change to the import 

container status, holds, last free day, or balance related to a booking number.  

To set notifications go to the main menu and select Notifications Profile under My Settings.  

 

 

If you do not want to receive notifications for all import containers or booking number(s) in 

relation to Everport you can select to receive notifications for specific container(s) or booking 

number(s) through the Watchlist.  
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7. Glossary 

Terminology Definition 

API Radio-frequency identification uses 

electromagnetic fields to automatically identify 

and track tags attached to objects. 

Booking Export container reservations for one or more 

containers. 

eCP eModal Community Portal 

EDO Electronic Import Delivery Order. Before 

Importers or their Agents are allowed to pick up 

their import cargo, they are required to pay to 

the shipping line freight and related charges. 

ERI Empty Return Instructions. Terminal schedule when 

empty containers are accepted. 

Group 

Codes 

Special sort codes that some freight companies us 

to manage PreGate transactions. 
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