WE’RE HERE FOR YOU HAWAII, 24/7

The devastation caused by COVID-19 has impacted all of us, in ways no one could ever imagine.
Understandably, many of you are anxious, worried whether there will be a shortage of goods being
shipped to our Islands.

| want to reassure you ... Pasha Hawaii remains 100% fully operational. We currently have five ships
sailing between the West Coast and Hawaii, with multiple arrivals every week. Hundreds of our
employees, both here and on the West Coast, are working 24/7 to deliver to Hawaii everything our
customers are requesting, from food and water, to medications and household goods. Our team’s
success in pivoting to a new normal during this crisis has required tremendous teamwork, a sense of
grittiness, and perseverance to maintain our operations at the same level of effectiveness we've
achieved over the past few years. We will continue to operate at a capacity that will ensure Pasha
Hawaii consistently delivers to you and your ‘ohana everything you need.

Our dedicated Pasha Hawaii team supported by Pasha Stevedoring & Terminals and Sea-Logix on the
mainland, and Hawaii Stevedores in Hawaii; seafarers; dispatchers; truckers; and customer service
representatives are working around the clock to make sure our supply chain to and from Hawaii
remains uninterrupted. And, we have put into place the necessary precautions to maintain a safe and
healthy environment for everyone, based on our company, State DOH and CDC guidelines.

These are unprecedented times, requiring unprecedented measures. Please continue to show your
aloha for one another by taking care of each other, practicing social distancing, washing your hands
frequently, adhering to the State’s and County’s stay-at-home mandates, and buying only what you
need. Hawaii's ocean shipping industry remains united in utilizing every resource we have to take care
of you and your loved ones, especially during this time of crisis.

We are all in this together, and together, we will get through this.
Best,
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George Pasha, IV
President & CEO
The Pasha Group

g o Ry

W A "

HAWAII

STEVEDORES, INC.

PASHA HAWAIT




