May 12, 2020

PASHA HAWAII SERVICE ANNOUNCEMENT
Update on COVID-19 Protocols for Domestic Ocean Container Shipping
For May 12, 2020

Dear Valued Customer:
v" PASHA HAWAII LOS ANGELES AND OAKLAND TERMINALS ARE OPERATING NORMALLY.

v" PASHA HAWAII DEPARTURES AND ARRIVALS FOR HAWAII PERFORMING AS SCHEDULED.
v" YOUNG BROTHERS BARGE: REDUCED WB DEPARTURES EFFECTIVE MAY 5.
v SEALOGIX TRUCKING BUSINESS IN CALIFORNIA IS OPERATING NORMALLY.

Hours of Gate Operations in Honolulu: Pier 51

During this temporary period of reduced cargo volumes, we are making slight adjustments to our
gate hours at Pier 51, Sand Island for container cargoes. Effective Tuesday, May 19, the gate will
close for lunch from 10:45am to 12:00pm on non-vessel days of Tuesday, Wednesday, and Friday.
We will continue to hold extended gate hours for vessel arrival days on Monday and Thursday.

Monday 06:00 — 15:45
Tuesday 06:00 — 14:45
break 10:45 to 12:00
Wednesday 06:00 — 14:45
break 10:45 to 12:00
Thursday 06:00 — 15:45
Friday 06:00 — 14:45
break 10:45 to 12:00
Saturday 07:00 — 12:00
break 09:30 to 10:00
Sunday CLOSED

*Temporary schedule due to COVID-related
conditions

These are temporary measures to help reduce costs while ensuring the sustainability of Hawaii’s
supply chain. Thank you in advance for your cooperation.
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Reminder: Young Brothers Temporary Modification to Barge Schedule

Young Brothers advised Pasha Hawaii of the following: “On May 4, 2020, the Hawai‘i Public
Utilities Commission approved Young Brothers’ request to temporarily amend the weekly sailing
schedule for Maui and Hawai‘i counties as a result of the COVID-19 pandemic and decreasing
cargo volumes. Changes to the weekly sailing schedule for Maui and Hawai‘i counties will go into
effect on Tuesday, May 5, 2020.”

**Young Bros Announcement with Sailing and Hours attached.

COVID-related Barge Info for our Customers:

Big Island serviced via Hilo once per week and Kawaihae once per week.

o Hilo departs HON on Tuesday, eta Hilo on Thursday

o Kawaihae barge is unaffected, sails Thursday
Maui serviced via Kahului twice per week.

o Kahului departs HON on Monday and Thursday, eta Tuesday and Friday respectively
For questions, please contact Pasha Hawaii Customer Service or your Sales
Representative

In summary, these conditions remain the same as prior updates:

Pasha Hawaii services at U.S. West Coast Ports of Los Angeles (www.portoflosangeles.org)
and Oakland (www.portofoakland.com ) are open and operating normally.

The port of Honolulu is open and operating normally. Select routes on Young Bros will flex
in response to low demand.

Connecting inland services both on the mainland (rail and trucking) and in Hawaii
(trucking) are handling our cargo volumes and operating normally.

No modifications to our existing westbound vessel routes or transits. Click here to access
our sailing schedules.

If you have any questions, please contact your Pasha Hawaii Sales Representative or
Customer Service at 877.322.9920. Thank you for choosing Pasha Hawaii.
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http://www.portoflosangeles.org/
http://www.portofoakland.com/
https://www.pashahawaii.com/schedules

