April 30, 2020

PASHA HAWAII SERVICE ANNOUNCEMENT
Update on COVID-19 Protocols for Domestic Ocean Container Shipping
For April 30, 2020

Dear Valued Customer:

v" PASHA HAWAII LOS ANGELES AND OAKLAND TERMINALS ARE OPERATING NORMALLY.
v" PASHA HAWAII DEPARTURES AND ARRIVALS FOR HAWAII PERFORMING AS SCHEDULED.
v’ SEALOGIX TRUCKING BUSINESS IN CALIFORNIA IS OPERATING NORMALLY.

Temporary Vessel Program for LHX Service

Pasha Hawaii will be making a temporary modification to our LHX Service to adjust to the current
volume levels and traffic patterns. The LHX service is our direct sailing between Long Beach and
Honolulu that departs Long Beach every Wednesday. Beginning Wednesday, May 6, Pasha
Hawaii containers booked to Pasha’s Westbound LHX service will sail to Hawaii aboard the
scheduled Matson Midweek vessel. This vessel rationalization program provides for consistency
in regular, weekly service in support of Hawaii supply chains, and helps manage costs as the
markets adjust to the current slowed economy.

For our Customers:

= No changes to Shippers’ existing process for Pasha Hawaii Bookings, Schedulers or
Documentation. The vessel information will update automatically.

= All EDI and reporting will proceed as normal.

=  Customers trucking freight to Long Beach on a PORT basis will continue normal FCL
delivery and empty pick-up at Pasha Hawaii’s terminal operation at SSA Pier A facility.

= Cargo arriving in Honolulu will be available at Hawaii Stevedores Pier 51 facility as normal.

= Neighbor Island connections will be serviced via Young Bros as normal.

= Eastbound cargo will route via our CHX service, with Honolulu departure on Fridays.

= For questions, please contact Pasha Hawaii Customer Service or your Sales
Representative

This LHX vessel program is a temporary measure that may last just a matter of weeks. We will
monitor freight patterns and forecasted volumes and return to full complement of vessels as the
markets restart. We will keep you apprised throughout this process. Thank you in advance for
your cooperation during these unprecedented times.

Reminder: Masks for Essential Businesses
Both California and Hawaii have orders in effect that require masks when 6ft social distance
cannot be maintained.
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v’ This order will apply to persons entering H.S.1. office facilities at Sand Island and Pier 1.
v Masks are NOT required for truck drivers who remain inside their cabs.
o We do support facial coverings for the truck driving community when engaging in
conversation with port personnel, as an added safety measure for all.

In summary, these conditions remain the same as prior updates:
e PashaHawaii services at U.S. West Coast Ports of Los Angeles (www.portoflosangeles.org)
and Oakland (www.portofoakland.com ) are open and operating normally.

e The port of Honolulu, as well as the barge connections to Neighbor Islands via Young
Brothers are open and operating normally. Select routes on Young Bros will flex in
response to low demand.

e Connecting inland services both on the mainland (rail and trucking) and in Hawaii
(trucking) are handling our cargo volumes and operating normally.

e No modifications are being made to our existing vessel routes or transits. Click here to
access our sailing schedules.

Pasha Hawaii is committed and trusted partner for many of the nation’s leading retailers,
manufacturers and U.S. government agencies, providing reliable containerized and roll-on/roll-
off cargo services that are a critical link for the people of the State of Hawaii and for prosperity
of the Hawaii market it serves.

If you have any questions, please contact your Pasha Hawaii Sales Representative or
Customer Service at 877.322.9920. Thank you for choosing Pasha Hawaii.
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http://www.portoflosangeles.org/
http://www.portofoakland.com/
https://www.pashahawaii.com/schedules

