March 20, 2020

PASHA HAWAII SERVICE ANNOUNCEMENT
Update on COVID-19 Protocols for Domestic Ocean Container Shipping
For March 20, 2020 08:30PT

Dear Valued Customer:

Last evening, California Gov. Gavin Newsom issued an order to restrict non-essential movements
for California’s 40 million residents to help control the spread of COVID-19 virus.

BE ADVISED THAT TRANSPORTATION AND SPECIFICALLY PORT AND TRUCK OPERATIONS HAVE
BEEN DEEMED ESSENTIAL.

e PASHA HAWAII LOS ANGELES AND OAKLAND TERMINALS ARE OPERATING NORMALLY.

e PASHA’S VESSELS ARE LOADING AND WILL SAIL FOR HAWAII AS SCHEDULED.

The U.S. Department of Homeland Security has designated the Transportation System Sector,
including port and vessel operations, as critical to the nation’s transportation system which
quickly, safely, and securely moves people and goods through the country and overseas. The U.S.
government website can be found at

https://www.cisa.gov/critical-infrastructures-sectors

In summary, these conditions remain the same as prior updates:
e Pasha Hawaii services at U.S. West Coast Ports of Los Angeles (www.portoflosangeles.org)
and Oakland (www.portofoakland.com ) are open and operating normally.

e The port of Honolulu, as well as the barge connections to Neighbor Islands via Young
Brothers are open and operating normally.

e Connecting inland services both on the mainland (rail and trucking) and in Hawaii
(trucking) are handling our cargo volumes and operating normally.

e No modifications are being made to our existing vessel routes or transits. Click here to
access our sailing schedules.

Pasha Hawaii is committed and trusted partner for many of the nation’s leading retailers,
manufacturers and U.S. government agencies, providing reliable containerized and roll-on/roll-
off cargo services that are a critical link for the people of the State of Hawaii and for prosperity
of the Hawaii market it serves.

If you have any questions, please contact your Pasha Hawaii Sales Representative or
Customer Service at 877.322.9920. Thank you for choosing Pasha Hawaii.
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