July 28, 2020

PASHA HAWAII SERVICE ANNOUNCEMENT
Hurricane Douglas Update #9 Tuesday July 28t 15:00 HT

Dear Valued Customer:

The terminal operations are nearly back to regular proformas and hours of operation since the
hurricane passed through over the weekend. Please find below a recap of hours for the
remainder of the week.

Pier 51-A Gate Hours: We will return to our normal gate hours for the remainder of the week.

HONOLULU GATE HOURS

06:00 — 14:45
break 10:45 to 12:00
Thursday 06:00 — 15:45

06:00 — 14:45

Wednesday

Friday
break 10:45 to 12:00
Saturday 07:00 —12:00
break 09:30 to 10:00
Sunday CLOSED

Enterprise 628W (CHX): The Horizon Enterprise 628W is enroute to Hawaii for a Wednesday,
July 29t evening arrival.

Neighbor Island Freight off the Enterprise 628W:
Young Brothers barge connections for Enterprise cargo as follows:

CHX\SI::" '©  ArrHON NI Dest Port Depart HON Arr NI
EN 628W WED PM Kawaihae, Hawaii Fri 7/31 Sun 8/02
Hilo, Hawaii *No SAT barge
Kahului, Maui Fri 7/31 Sat 8/01
Nawiliwili, Kauai Fri 7/31 Sat 8/01

* Sales/Logistics will work directly with accounts on Hilo connections
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Eastbound Cargo from the Neighbor Islands: Due to Monday port closures on the Neighbor
Islands and associated barge cancellations and/or delays, loads that could not make Honolulu
cut-offs for the Enterprise 628E will route as follows:

e CHX/Cargo from the Neighbor Islands to Long Beach booked on Enterprise 628E will roll
to Reliance 629E departure ex HON on Aug 3.

e CHX/Cargo from the Neighbor Islands to Oakland booked on Enterprise 628E will roll to
Pacific 628E departure ex HON on Aug 7t

If you have any questions, please contact your Pasha Hawaii Sales Representative or
Customer Service. Thank you for choosing Pasha Hawaii.

Container Customer Service 877-322-9920 / ContainerBookings@pashahawaii.com
Ro-Ro Customer Service 866-393-9831 / OHW @pashahawaii.com
Vehicle Customer Service 866-363-7485 / AutoService@pashahawaii.com
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